
TOGOTO AUSTRALIA PTY LTD 

 

AIRPORT ARRIVAL INSTRUCTIONS 
 

 

1. As you leave the Customs area of MELBOURNE AIRPORT,           

turn to your RIGHT and walk down – between the 

Travelex Money Exchange booth and the public 

telephones – you will find the driver in this area. 

 

2.  Do not go to buy a SIM card before locating your driver. 

 

3. There you will find the Driver holding a yellow with green 

writing sign saying – 

  

 
 

 

 

4. If you arrive on a DOMESTIC Flight you will find the driver 

at the luggage carousel your luggage has been designated to 

come out on. 

 

5. If there are any changes regarding your flight schedule you 

MUST contact the following number to ensure TOGOTO can 

guarantee your airport reception. 

 

0409 503 646      Ellen 
 

6. Should you have friends/relatives meet you please ensure that 

you contact the driver and advise them that you will be going 

with them. DO NOT leave the airport until you have spoken 

to driver. 

 

7. The TOGOTO vehicles are only able to carry 2 large 

suitcases along with 1 pull-along suitcase and/or backpack 

per person (NO BOXES, surfboards, golf clubs etc.). 

Students who arrive with extra luggage MAY be refused 

transport. 


